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SCACL HAD A RECORD
AMOUNT OF WCB CLAIMS

SCACL had six WCB claims from injured staff in 2006 -
2007. Four staff were off work longer than three

months. According to SCACL & Risk Management Plan,
Injury to staff is SCACL & highest risk to the
agency.

Data from SCACL Compliance Report & SCACL HR Report



SCAGL had 21 Critical Incident Reports
This IS down from 24 the previous year

Critical Incident Report - OHSC




SCACL RECEIVED 11 FORMA
COMPLAINTS

Four complaints were from family,
three from community members, two
from neighbors, and two from staff

members.
Data from SCACL Complaints Report
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Data from Accessibility Plan & Outcomes Management Report




OF STAFF IDENTIFIED

SUPPORTING CLIENTS

AS THE BEST THING ABOUT WORKING
FOR SCACL.

Data from Staff Satisfaction Survey
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Thumbs Up

SCACL participants were surveyed using a thumbs up or
thumbs down method to collect data. Participants were
surveyed regarding each program they participant in.

Data from Stakeholder Satisfaction Survey



